Austin Health Governance Submission Workflow

Aligned with the National Mutual Acceptance (NMA) scheme: ERM is the submission portal, Research Architect is the workflow and communication system.

Process

Timeline*

Notes

RESEARCHER

Create your site
application

Log in to ERM, create your
Site Specific Assessment
(SSA) application, and upload
all approved documents.
Concurrent ethics submission
is allowed.

[ ERM ]

1-2 hours

Completing the
application in ERM can
take 1-2 hours. You can
save and return anytime.

RESEARCHER

Supporting
department approval

Log in to Research Architect
and complete the department
approval fields, for
departments not in RA please
contact the

department directly.

[ RA ]

s N

~15 minutes

Submission to RA takes
approximately 15 minutes.

Site governance approval
is required before any
study specific activities
can commence.

— L

Department approvals must
be completed prior to site
governance review and
approval.

DIU
Submit

DIU receives the application —
either as a combined ethics
and governance or
governance alone
submission.

[ RA + ERM ]

3 working days

Project registrations are
acknowledged within 3
working days.

DIU
Manage approval

DIU coordinates approval
through RA. Progress
ribbon: action required by
researcher, submitted,
resubmitted, working on it,
assigned to a committee,
approved, or closed.

[ RA )

s N

~10-30 days

Variable approval
timeframes-dependent on
complexity and requirements
where non-template
approved contracts are
used.

(. J

Same-day allocation isn't
guaranteed. Projects are
processed in the order
received.

Please contact your advisor,
once allocated, should new
information become
available during review.
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RESEARCHER

Post Approval
Actions

Post approval actions are to
be completed in ERM and RA
to enable organisational
governance oversite of
clinical research activity.

[ RA +ERM ]

~5-10 days

Time varies based on
items submitted.
Submissions are attended
to sequentially.

Should urgent timelines
apply for safety reasons
please notify DIU at the
time of submission.

*All timeframes are indicative only
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